mriks need to manage the
change by medefining their
business models = vew of
k= mduosirys transition from be-
ing ol tradtional beanch Swusiness
to highly advanced automated cus-
tomer centric espesience, accarding
to Dobha Rank group chief eseculive
Dr R Seetharaman
“The fourth iedustrial revelution
eembine: sdvameed teetmelogcos in
irsovative ways, dramatically re-
shaping the way people live, work
a=d relrie t0 one another. Banks
peed to mapage the change by re-
defining ther buosmess models to
manage vanoas stake holders suck
as customers, regulator and share-
holders,” sald Seetharaman, who
recerved ‘New Afe Hankes' swand
at the recently -condluded New Age
Bankzng Seminas
Assesting that 10 adopt o the
agital changes *sither you peed o
be quick or dead™; hw said realips-
memd of resources will lappen in the
ght of technology developments,
On cryplo curesncies, he said
currencies am a bamometer of
econamy and sheuld sct be tool for
speculation.
Highlighting that technology
shauld he an enshler and not 3 me-
dlas for exchange, Seetharaman
sad “if crypto currencies are meas-
ured anid managed within 3 frame-
woek thes W is acceptable. Banks
will end w2 a1 B2B models”
Fmancisl matitutioes worldwide
e realaiog that they need focas on

Seetha aman spesking a'ter recening e ‘New Age Sanka awald o M seminar

a different sort of trmovation, bet -
ter technology, and modernise in-

e ama

Fe aaid the banking business cusomes cestric experionce for

models ate changing globally from

frastructure and improve customer  belag old traditional branch busi-

expecience, sccording o him,

nexe 10 bighly advanced astomated

day-to-diy bamls
activities. < cr
Finding that fintech, Internet of

Banks need to redefine

their business models,
says Doha Bank CEO

things, block chain and artificial
wtellipence are some of the major
technological developmants, he
sild roboties, enabled by artificzal
intelligerce and machine learning,
is proving to be 2 garse changes
that can roing “unique operational
eificsencea™ to the financial serv-
lees induary. Accelerating dagital
ecasyiten development could Jead
b cashien s scnioues, he added.

Fitech sector is ome of the
most Bug sectors across
the ghotw, be sald, adding fintech
woald continwe to disrupt hanis,
they have also become technology
providers, competing with other
fintech firms and sometimes cal-
laboratizg or acquiring them to
toll et uhaged platforms to enable
WrviceEs

*Banis and the Bnancial regula-
tors should address the trade-pft
between convendence and secuaity
when Il comes to digital baniking.
Prom co= pliance perspective banks
and the reulators have to deal with
question aising from digital bank-
" be svd

To protect customers, thwart or-
ganised ciminals and ensure fiman-
cial siediny, prudential regulators
and legicfors nesd Yo ensure that
pegulation I8 Pulese-proofed for
the digil< age, be said, sugpesting
barks reed Lo pedefine thelr bugi-
nerx models 10 adapt themseives to
the digitid ecosystem and “hence
m.ll goeernance s the need of the



