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THE fourth annual edition of
‘the Feconomic Times Global
Business Summit 2018 pre-
sented by Yes Bank was held on
February 24 in New Delhi.

~ Doha Bank CEO Dr R
Seetharaman participated in
the session on ‘Enabhng Fin-

tech 2.07 Creatmg a Fmtéch_
* such an environment, banks and

Hub'in India’

Speaking about fintech
trends in Qatar, Seetharaman
said, “There has been a signifi-
cant push to promote Qatar as
a regional fintech hub. Qatar
offers the right regulatory envi-
ronment, extremely competitive
operating costs, government
support, funding support and a
ready financial services sector to
work with.

“Fintech can help achieve

QCB’s goals in the financial sec-
tor strategy. There is momen-
tum building in Qatar, with op-
portunity in the areas of digital
payments, money management,
lending, loyalty and rewards, re-
mittances, and investments and
advisory.

“An ideal fintech ecosystem
features  available talent, we]l—
mformecl investors, and a re
latory environment. To dévelo p

regulators need to collaborate
with fintech firms to provide the
best possible customer service.”

Seetharaman gave insight
into the global fintech scenario
saying, “Fintech sector is one
of the most happening sectors
across the globe. Fintech would
continue to disrupt banks. They
have also become technology
providers, competing with other
fintech firms and sometimes col-
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Doha Bank CEODr R Seetharaman participated in the session on
‘Enabling Fintech 2.0: Creating a Fintech Hub in India’.

‘An ideal fintech ecosystem
features available talent,

.. well-informed investors, and

a regulatory environment. To
develop such an environ-
ment, banks and regulators
need to collaborate with fin-
tech firms to provide the best
possible customer service]
Seetharaman sald

laborating or acquiring them to
roll out shared platforms to en-
able services. A number of banks
are examining the methods em-
ployed by tech leaders to imitate
their prowess at innovation, flex-
ibility and speed to market.”
“After the explosive growth
of digital payments in 2017,
fintech cocmpanies are gearing
up to ride on block chain and

expand their portfolio of app-
based services ranging from
consumer lending to insurance
products to cross-border remit-
tances,” he added.

“Globally, regulatory sand-
boxes have been introduced
in the UK, Singapore and Aus-
tralia. Each country has a cer-
tain ‘target group’ for which
sandboxing is done. All these
countries have so far created a
sandboxed environment to sup-
port financial institutions (FIs)
and fintech firms.

“New age private sector
lenders, in order to gain market
share, are finding value in part-
nerships with financial technol-
ogy startups which would help
them build innovative payment
solutions, and they have begun
giving startups access to their
Application Programme Inter-
face (APIs) to make these part-

nerships seamless.”

Speaking on the benefits of
fintech and digital bank, he said,
“The key benefits of fintech in-
clude enabling better customer
experience without restrictions
of time, place and proximity.
Data generation that enables
insight driven solutions. In a
digital bank all transactions will
be done with the help of apps,
internet banking and mobile
banking.

“It provides end-to-end
banking solutions through dig-
ital platform. Accounts can be
activated quickly using face and
voice biometrics. It will have
smart user interfaces and a
small number of unique useful,
sensible and intuitive products.
Transactional, social and loca-
tional insights to provide an en-
hanced contextual experience,”
he said.




