Technology can be
leveraged to achieve
SDGs: Doha Bank CEO

me artificial inte]- &0
ligence (AI) to 5G,
technology has the
power to transform public
safety, education, trans-
portation, manufacturing,
and energy, among many
others, said Doha Bank
CEQ Ir R Seetharaman,
who stressed that tech- |
nology can be leveraged to
achieve Sustainable De-
velopment Goals (SDGs),
Seetharaman made the
statement during a key-
note speech at the “TS9-
Business Edition Net-
working Session’ hosted
by the Infotech Soft-
ware Dealers Association
{Izsoda), in collaboration
with the Indian Business
& Professional

Couneil Doha Bank CEO Dr R Seetharaman delivering a

Tonm o

{IBRPC) under the aegis of keynote speech.

Embassy of India, at the
Ritz-Carlton Doha.

“Sustainable Development Goals
such as no poverty, zero hunger, good
health and well-being, quality educa-
tion, gender equality, and climate ac-
tion are impacted by technology.

“Digital solutions with the potential
to reduce emissions can be applied in
sectors such as agriculture, building,
energy, manufacturing, and mobil-
ity, in addition to software and apps to
capture and guantify efficiency gains.
Digital positive impact will improve
accessibility, affordability, and quality
education,” Seetharaman said.

Speaking on the fourth Industrial
revolution and emerging digital trends,
Seetharaman said the fourth industrial
revolution combines advanced tech-
nologies in innovative ways, dramati-
cally reshaping the way people live,
work and relate to one another.

“Warious industries are getting rede-
fined - the health sector can be reim-
agined, the work space is undergoing
changes, robotics and artificial intelli-
gence are going to play important roles,
and the customer will be more empow-
ered in the digital environment. Banks
need to manage the change by redefin-
ing their business models and to man-
age various stake holders such as cus-
tomers, regulator, and shareholders.

“The question which comes up is
how to we regulate technology com-
panies. Customers are information
centric and not location centrie. To
adapt to the digital changes, either vou
need to be quick or dead. Realignment
of resources will happen in the light of
technology developments.”

On  eryptocurrencies, Seethara-
man said currencies are a barometer
of economy and should not be tool for

speculation. “Technology should be
an enabler and not a medium for ex-
change. If cryptocurrencies are meas-
ured and managed within a framework,
then it is acceptable. Banks will end up
as B2BE models,” he continued.

Seetharaman also gave insight on
digital disruptions impacting the
banking sector.

He said financial institutions world-
wide are realising that they need focus
on a different sort of innovation, better
technology, modernise infrastructure
and improve customer experience.

He said banking business models
are changing globally from being old
traditional branch business to highly-
advanced automated customer centric
experience for performing day-to-day
banking activities.

“Fintech, Internet of Things, block-
chain, and artificial intelligence are
some of the major technological devel-
opments. Robotics, enabled by artifi-
cial intelligence and machine learning,
is proving to be a game changer that
can bring unique operational efficien-
cies to the financial services industry.
Accelerating digital ecosystem dewvel-
opment could lead to cashless econo-
mies,” he said.

He added: “The digital sector ob-
vipusly has a carbon footprint, when
taking into account the efficiency gains
and emissions reduction it can enable
in other sectors; its overall net impact
is positive.

Fintech startups are not only spear-
heading innovation but are also prompt
banks and financial institutions to ex-
plore new technologies and invest in
digital service delivery channels., Fin-
tech is a key enabler for banks in digital
ecosystem.”



