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Technology can help achieve
sustainable development

THE PENINSULA
DOHA

Infotech Software Dealers
Association (ISODA) joined
hands with Indian Business &
Professional Council (IBPC),
under the aegis of Embassy of
India, in hosting the T59-
Business Edition Networking
Session.

The event was attended by
entrepreneurs from India from
mid-sized (SME) organisations.
Dr R Seetharaman, CEO of
Doha Bank was the keynote
speaker at the event,

“Banks need to manage the
change by redefining their
business maodels and o manage
various stake holders such as
customers, regulator and share-
holders. The guestion which
comes up is how to we regulate
technology companies. Cus-
tomers are information centric
and not location centric.”

On the digital disruptions
impacting on banking sector,
Dr Seetharaman said financial
institutions worldwide are

realising that they need focus
on a different sort of inno-
vation, better technology, mod-
ernise infrastructure and
improve customer experience.
The banking business models
are changing globally from
being old rraditional branch
business to highly advanced
automated customer centric
experience for performing day
to day banking activities.

Explaining on the linkage
berween technology and Sus-
tainable development Goals,
Dr Seetharaman said: “The
Sustainable Development
Goals (SDGs) such as no
poverty, Zero hunger, Good
health and well-being, Quality
education, gender equality and
climate action are impacted by
technology. Digital solutions
with the potential to reduce
emissions can be applied in
sectors such as agriculture,
building, energy, manufac-
turing, and mobility, in
addition to software and apps
to capture and guantify effi-
ciency gains.

Dr R Seetharaman, CEQ of Doha Bank, addressing the T58-
Business Edition Networking Session at The Ritz-Carlton Doha,



